
January 31, 2011 

Board of Selectmen 

Town of Chilmark 
401 Middle Road 
P.O. Box 119 
Chilmark, MA 02535 

Dear Chairman and Members of the Board: 

In keeping with our efforts to provide you with updates regarding our services in your community, I am 
writing to inform you of the following changes: 

Effective March 1, 2011, Comcast will be making changes to certain digital cable packages. The digital 
services listed below will only be available to new customers subscribing to Digital Starter. 

Digital Preferred
 

Digital Preferred plus one premium
 
Digital Preferred Plus
 

Digital Preferred plus two premiums
 
Digital Premier
 

As a result of this change, current customers to the services listed above will continue to receive their 
digital service without having a subscription to Digital Starter until they make a change to their account 
or until they receive further notice. Customers were notified of this information by direct mail. 

Effective March 30, 2011, Investigation Discovery on channel 104 will move from Digital Preferred to 
Digital Srarter 

Should residents contact you with questions regarding any of this information please do not hesitate to 
direct them to our toll free customer service number: 1-888-XFINITY. Our Customer Account Executives 
are available 24 hours a day, 7 days a week to answer any questions they may have regarding Comeast 
products, services and prices. If you have any questions about this information or any other issue, 
please feel free to contact me directly at 508-477 -7738. 

Sincerely, 

Mary O'Keeffe 

Senior Manager of Government & Community Relations -~ ~ ~ lE ~ WIE ~ I 
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February 17,2011 

Via [.IPS 

Board of Seleetmcn 
Town of Chilmark 
401 Middle Road 
P.O. Box 1\9 
Chilmark, MA 02535 

REo' Important Information - Prke Atlju.'itments 

Dear Chairman and Members oflht: Board: 

Bt:ginning March 23, 20 II, we will he adjusting some of our prices in your community. 

\Vhile we havt: been highly focuscd on controlling our costs for the benefit of our customers, \ve 
l:ontinue to invt:st in next-generation technology and equi[Jment to support new product fcatures, 
more programming choices and to improvt: tht: customer experience. Tht:st: invt:stments make it 
possible to providt: the additional services customers demand while delivering continued 
innovations such as On Dt:mand with up to 17,000 choices and some of the fastest n:sidential 
Intcrnct speeds. 

At Comcast, we're hard at work transforming (lur products by adding thc content, interaetivity 
and nt:w features that customers want in order to bring tbem the greatest value in entertainment. 
And wt: stand behind it all with tht: Comcast Customer Guarantee, our promisc to provide a 
consistcntly superior experienct: backed by 2417 customer st:fvict:, morc convenient 
appointments and the best products and scrvices. The cnclost:d attachment will provide you with 
furtht:r ddailed information regarding the scheduled pricc adjustment. 

As always, if you should have any questions or concerns regarding this matter, or any matter, 
[Jlease feel free lo contact mc at 508-477-7738. 

Sincerely, 

/};,a-IJ CJ~ 
Mary O'Kecffe 
Senior Manager of Government and Community Affairs 

@omcast
 



COMCAST Price Information for Aquinnah, Chilmark, Edgartown,
 
Oak Bluffs, Tisbury & West Tisbury, MA
 

february 21,2011
Dear Valued Customer:
 

As part of our commitment to provide you with the best entertainment and communications expen'ence, we continue to invest in making your
 
services even better. Here are just a few highlights:
 

More to watch, more ways, more easily with TV that goes where you go:
 

•	 More ways 10 enjoy your entertainment-on your TV or olliine-anytime, anywhere.
 

- The only service with HBO, Showtime and Starz online so you can watch on the go!

•	 More top movies and shows On Demand than anyone, plus more HO and 3D silOWS with lip to 25,000 choices on your TV and
 
150,000 choices online!
 

•	 Now, easier than ever to find your shows witn 'Watch list' at rlinityTV.com
 

And record shows from anywhere with OVR Manager---even from your smartphone:
 

Faster Internet Speeds, Comprehensive Online Proteeliof1 af1d Advanced Home Phone: 

•	 Unbelievably fasllnlernel download speeds-with service now up to an amazing 105 Mbps!~~ 

•	 Most comprehensive online security: Norton Security SUite, Secure BackUp & Snare and coming soon, identity protection-all inciuded
 
at no exIra cost.
 

•	 Digital nome phOne service with the best call clarity and next-generation leatures like voicemail oniine and caller ID to your TV, PC, home
 
phone and smartphone.~
 

Comeast Customer Guarantee and Commitmef1t 10 Service: 

• And we stand benind it all with the Com east Customer Guarantee, our promise to provide you a consislently superior experience, including 
24/7 customer service and convenient evening and weekend appointments 

Periodically, we adjust prices due to increases in programming and business costs. Starting Marcn 23. 2011, new prices will apply to certain video 
and Internet services and equipment as indicated on lhis nolice, If you are currently receivirlg services on a promotional basis or under a minimum 
term agreement associated wittl a specific rale, the prices for Ihose services will not be affecled during tne promotion or minimum term, 

We thank you for your continued business and look lorward to proViding you with a superior entertainment and communications experience. 
We would welcome the opportunity to help you find tne pertect package that meets your needs, sucl) as our Triple Play packages which offer 
exceptional value and can give you more 01 what you wanl, your way. Visil us at Comcasl.com or call us at1-800-COMCAST to learn more. 

Thanks for beillg a Comcast customer. We look forward to continuing 10 serve you. 

·Feature and conlenl availabilll'j vanes by service pl~n and market. Comcast DVH amI Internel access reqUired for DVI1 Manayer. Sublecl to e{jU";Jment cOlTlp~libilltl,
 

•• Actual speeds vary and are nol 9'Jaranteed, Speed l~r;; and Increases Itlay nol be avallaLl!e III all areas.
 
Prices shown are II;{ resldenlial servi[c only and do 1101 Include lederal. state and locallaxes, ~CC user and Iranch',sf' fees Dr Regulatory Recovery lees or olher relaled C05ls.
 
rricp.s, services and leel'Jres are sutJjecl to chan\lp. Nol all wrvic!:'s are available in all areas
 

DIGITAL TV Prices' Current Price 
New Price 

as 01 3/23/11 

Alluinnall, Cllilmar'K, Edgartown, Oak Bluffs, 
TIsbury & West TIsbury, MA 6 

Basic Service 3 .. , .. , $21.00 $23.50 

El'pallded Basic ~vice 2. $46.94 $45,69 

Slandard Cable, $67.94 $69.19 
(Nnl a~ailable for new sub$(:f1pllon as or December 1 2008·1 

QIGITAL ECOOOMY '(with other >eO/leel ' $29(15 S29,95 

OIGITN.. ECONOMY 1. $39.95 539,95 

DIGITAL STARTER 5. $57.94 $6'3.19 

XFINITY TV Digital Value Packages"' New Price 
Currenl Price as. 013/23111 

Includes Access 10 On IJelnand wiHl A1lyRoom~' On Demand. 

Interactive Program Guiuc, Olgi'ill f'f'V, and Over 44 Channels 01 nlus',c. 

The following services reqUire ~ sUbscriplion to Digital Starter: 

DlgitJI Preferred, $16.95 

Digital Prel.erred plus one premium 
Any ONE Plemlultl Pack Choic~ , , .. $31.<15 

D,gilal Preferrel) Plus 

HI'Q & Slarz Premium Packs. 14245 

Di!Jllal Pr~jerred plus lwo premiums 

Any TWO Premiufl\ Pack CImices , , , $42 4~ 

D',gll;tl Premier, $56.45 
Clllema~, HBO. Showt'lme and Slarz PrellllUlll Pack Choices 

and Sports Enlertalrlmenl Pack 

:;'.7.95 

S3245 

$4:\45 

$4345 

$57.45 

SA1BflCP 



XFINITY BUNDLE PACKAGES 
TV, Internet and Voice Current Price 

New Price 
as of 1123/11 

Starter XF Triple Play $129.99/mo. 5131,99/mo. 
• SurePrice monthly pri,r lur Ulis bundle is $114 99 
• Standard monltlly price lor Ims bundle is $131.99 
Inclu[\€s: Digital SImler video service with one dlgrtal 
seI-~ box and renlOle cootrol, XFINITY Internet 
PerlormarJ;:e S!'Jvlce and XFINITY Voice eOlflCe,! Unllmlled~'_ 

Preferred XF Triple Play. $139,99/mo, 5144.9911110, 
• SurePrice monthly price lor this bundle is $124,99 
• Sl,andard monthly Il"IC€ tor Ih;,s bundle is $144,99 
Includes: Digilal Starter and Digilal Preferred vKleo service 
wittI one dig~al set-top tJox and remole canlral. XFINITY Inlernel 
Performance 5~rvice and XFINITY Voice Cumcast Unllmilede'. 

HD Preferred XFTriple Play, 514999/mo, $154,99/mo 
• SurePrice monthly price lor thiS bundle Is $134,99 
• Standard nlonlhl~ price ftf Ih',s bundle is $15499 
1~"lu~s Digilal StMer and Dlgllal Preferred Video serVice, 
HD Technology Fee, one HD dignal sel-Iop bo. and remole 
Gootrol, Slafl~'. ~FINITY inlemel Perfomlall"~ Service and 
XFINITY VOice Comcc.:sl Unlimiled<1l'. 

HD Preferred PlUs XF ll~le Play. $169g91mo $174,99/mo 
• SurePrice monlhiy price for Itlis bundle is $154,99 
• S1~ndard mon!hly price for this bulldle IS $174,99 
IncludBs. Diljil:J.1 Slarter and Dlgllal Preleffed ~irteo serVI'e, 
HD Technology Fee. roc HD dlgllal set-tr.p bOl amJ r~rTIote 

control, HBO<1i', Star!''', ~FINITY Inlernel Blastl'~' Service ~nd 

XFINITY Voice Comcaslll1',hmlfed®, 

NO Premier XF Triple Play. $1 ggg9/mo. $199 99/mo 
• Sure?rice nlo~ttlly price lor Ulis bu~dle is $174.99 
• Standam monthly price lor thiS bundle is $19999
 
Includes: Digilal Slarter, Digital Prel&rred and Dlqital Premier
 
~Ideo service, HD TedlnolOlJY Fee, a HD/DVI1 seH(\\J box
 
and remole control lor YO'Jr primary outlel, HBD~', SIIow\lme~;,
 

Sian'", Cinemax~ and 1M Sports Enlertaillment Package.
 
~FINITY Intemel Blast!':b Service arld XFINITY vOice Comc~st Unllllliled'J'
 

Ple~se call lor reslriclions and complBte details about service, price aM ~QlIiplllenl. 

SorePnce is only available to customers Ihat have had XF Triple Play 12 monl11 
promotional packages, Prices. serv'ces and features subjecl10 cha~ge, Unless 
otllerwi;.e specilled, PfiCBS showil are the monthly charge for Ihe correspondlllg 
package. Pnces exclude m!XI\Jm reillal, Inslallalion, apl,lici\ble ta.es, lranchise lees, 
FCC fees, ReglJlalory RecQVefY f.ee, o~l€r stale or local lees or oilier ~pplir.able charges 
(e.g. p~f-call toll or IIltematlonal charges and aclivatlon charges). Service subjecllo 
Comcasl's mandard terms and conditions of serVice, Alilrademarks are the property 
oll!leir res~clive owners, Nt rights reserye~ 

SA1Bf1CR 


