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lanuary 31, 2011

Board of Selectmen
Town of Chilmark
411 Middle Road
P.O.Box 119
Chilmark, MA 02535

Dear Chairman and Members of the Board:

In keeping with our efforts to provide you with updates regarding our services in your community, | am
writing to inform you of the following changes:

Effective March 1, 2011, Comcast will be making changes to certain digital cable packages. The digital
services listed below will only be available 1o new customers subscritying to Digital Starter.

Digital Preferred
Digital Preferred plus one premium
Digital Preferred Plus
Digital Preferred plus two premiums
Digital Premier

As a result of this change, current customers to the services listed above will continue to receive their
digital service without having a subscription to Digita! Starter until they make a change to their account
or until they receive further notice. Customers were notified of this information by direct mail.

Effective March 30, 2011, Investigation Discovery on channel 104 will move from Digital Preferred to
Digital Starter.

Should residents contact you with questions regarding any of this information please do not hesitate to
direct them to our toll free customer service number: 1-888-XFINITY. Our Customer Account Executives
are available 24 hours a day, 7 days a week to answer any guestions they may have regarding Comcast
products, services and prices. If you have any questions about this information or any other issue,
please feel free to contact me directly at S08-477-7738.

Sincerely,
Inar O%eqfe
Mary O'Keeffe _:,\\[_E @ E [] M E

Senicr Manager of Government & Community Relations
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Board of Sclectmen \ OF SELECTHZ! |
Town of Chilmark W@’/
401 Middle Road

P.O. Box 119

Chilmark, MA 02535

RE: Important Information — Price Adjustmenty
Dear Chairman and Mc¢mbers ol the Board:
Beginning March 23, 2011, we will he adjusting some of our prices in your community.,

While we have been highly focused on controlling our costs for the benelitl of our customers, we
conlinue to invest in next-generation technology and equipment to support new product fealurcs,
morc programming choices and to improve the customer cxpericnce. These investments make it
possiblc to provide the additional serviees customers demand while delivering continued
innovations such as On Demand with up to 17,000 choices and some of the fastest residential
Intcrnct speeds.

At Comcast, we're hard al work transforming our products by adding the content, intcractivity
and new featurcs that customers want in order to bring tbem the greatest value in entertainment.
And we stand behind it all with the Comeast Customer Guarantee, our promisc to provide a
consistently superior experience backed by 24/7 customer service, morc convenient
appointments and the best products and scrvices. The enclosed attachment will provide you with
{urther detailed information regarding the scheduled price adjustiment.

As always, if you should have any questions or concerns regarding this matter, or any matter,
pleasc feel [ree Lo contact me at 508-477-7738.

Sincerely,

//’ha—g o W
Mary O'Kcceffc
Senior Manager of Government and Community Affairs

(comcast



COMCAST Price Information for Aquinnah, Chilmark, Edgartown,
Oak Bluffs, Tisbury & West Tisbury, MA

Dear Valued Customer: February 21, 2011

As part of sur cammitment to provide you with the best entertainment and cammunications experience, we conlinue to invest in making your
services even better. Here are just a few highlighis:
More to watch, more ways, more easily with TV that goes where you go:
= More ways lo enjoy your entertainment—on your TV or online—anytime, anywhere.
- The only service with BBQ, Showtime and Starz online so you can walch on the goi™

¢ Mot top movies and shows On Demand than anyone, plus more HO and 3D shows with up to 25,000 choices on your TV and
150,000 choices onling!

= Now, easier than ever to find your shows with ‘Walchlist' at xfinityTV.com
- And record shows from anywhere with DVR Manager—even from your simartphone.”

Faster Internet Speeds, Comprehensive Dnline Protection and Advanced Home Phone:
= Unbelievably fast inlernet download speeds—wilh service now up 1o an amazing 105 Mbps!**

* Most comprehensive online secunly: Nortan Security Suile, Secure Backup & Share and coming soon. identity protection—all included
at no exira cost.

« Digital home phone service with the best call clarity and next-generation features like voicemail online and caller ID 1o your TV, PC, home
phone and smariphone.*

Comcast Customer Guarantee and Commitment to Service:

« And we stand behind it all with the Comcast Customer Guarantee, our promise to provide you a consislently superior experience, including
24/7 customer service and conyenient evening and weekend appointments.

Periodically, we adjust prices due to increases in programuning and busingss costs. Starting March 23, 2011, new prices will apply to certain video
and Internet services and equipment as indicated on this notice. If you are currently receiving services on a promotional basis or under a minimum
termn agreement associated with a specific rate, the prices for those services will not be aflecled during the promation or minimum term,

We thank you for your continued business and look forward to providing you with a superior entertainment and communications experience.
We would welcome the opportunity to help you find the pertect package that meets your needs, such as our Triple Play packages which offer
exceptional yvalue and can give you more of what you want, your way. Visit us at Comcast.com or call us al 1-800-COMCAST to 'earn more.

Thanks for being a Comcast customer. We look forward to continuing 1o serve you.

“Feature and conlenl availabilty vares by service plan and market. Comcast DVR and trternel access required (or DVER Manager. Subject to equipment compatibiliry,

“* Actual speeds vary and are nol guaranteed, Speed Wers and increases way nol be avallable in all areas.

Priges shown are for residential service only and do not include: lederal. state and local taxes, FCC user and Iranchvse fees of Regulatary Recovery lees or olher relaled costs.
Frices, services and features are subjecl to change Mot all services are availablz in all areas

DIGITAL TV Prices ' curentprice aneras,  XFINITY TV Digital Value Packages "  poy prce

Currenl Price  as of 3/23/11

Aguinnah, Chilmark, Edgartown, Oak Bluffs, Includes Access lo On Denand with AnyRoom® On Demand.

6
Tisbury & Wesl Tisbury, MA Interactive Program Guide. Digital FRY, and Over 44 channels of niusic.
Basic Semcc. SRR S B2100 $23.50 The following services require 4 subscription to Digital Starter:
Expanded Basic Service“. ... . L L. oL $46.94 §45 68 Digital Preferred $16.95 $17.95
Slandard Cable . ... ................. ......... . %B7.04 £69.19 Dicital Pl dl C o ey ' -
{Nol available (or new subscription as of December 1. 2008.) 'Eg 4 Uﬁ:[r)m D us ;?ekp;lm_lum g1 45 $32.45
DIGITAL ECONOMY * (with other serviced ... .. . . ........ $29.95 829.95 Oy VRE TTemIIn FACKLIGICE. 0w 00T -
DIGITAL ECONDMY *. ... . $39.95 sygs [l Preferred Plus
DIGRALSTARTER ®. .. ... ... ... . ... . $67.94 $60.19 HRO & Starz Premuum Packs ... oo 84245 $43.45
Digilal Preferred plus wo remiums
Any TWO Premiym Pack Choices. . ... ...... ... 84245 $43 45
Cigital Premier . .. .... cooooe. §5645 $57.45

Cinemax, HBO. Showtime and Slarz Premwm Pack Choices
and Speds Enlerlanmenl Pack

SATBFICP



XFINITY BUNDLE PACKAGES

New Price

TV, Internet and Voice Current Price  as of /2311
Starter XFTriple Play . ... ........... ....... $129.99/mo.  5131.99/mo.
« SurePrice manthly price Yor this bundle is $114 99

= Standard monthly price lor tnes bundie is $131.99

Includes: Digilal Starier video service with gne digrlal

sel-top box and remole control, XFINITY Intemed

Performance Service and XFINITY Voice Comeast Unimited™.

Preferred XF Triple Play . ... ............. . ... $139.99/mo.  5144.99/ma.
+ SurePrice monlhly price for this bundle is $124.99

» Standard monthly price tor Ihis bundle is $144.99

Includes: Digital Starler and Digital Preferred wdeo service

with one digital set-top box and remote conlrgl. XANITY Inlernet

Performance Service and XFINITY Voice Comeast Unlimiled®.

HO Prefetred XF Triple Play .. ................ $149.99/mo.  $154.99/ma.
+ SurePrice monthly price far this bundle is $134.99

» Standard monthly price lor s bundle is $154.99

Includes: Digilal Staner and Digilal Preferred wideo service,

HD Technology Fee. ane HI digital sel-10p box and remole

control, Starz®. XFINITY inteme! Performance Service and

XFINITY Yoice Comeast Unfimiled®,

HO Preferred Plus XF Triple Play . . .. .. oL 3169.99me $174.93me.
« SurePrice monthiy price for fis bundle is $154.93

« S1andard manthiy price lor this bundle 15 $174.99

Includes. Digital Starter and Digiial Prelered virteo service,

HD Technology Fee, one HO digital set-top box and remote

control, HBO®, Starz, XFINITY Inlernel Blast® Service and

XFINITY Voice Comgasl Unhimiled®,

HO Premier XF Triple Play. . ... ... ... . .. . $193.99/ma.  $199 99/mo.

« SurePrice manthly price for {his bundle is $174.993

» Standard monthly price for this bundle is $199.99

Includes: Digital Starter, Digita) Preferred and Diqital Premier

wdeo service, HD Techinology Fee, 2 HO/DVA set-top box

and remale contral for your primary oullet, HBO® Showtime™,

Slarz™, Cinemax® ang the Sports Enlerfainment Package.

XFINTY Internal Blastr™ Service and XFINITY Voice Comcast Unlimiled?.

Please call for restricticns and complete details about service, price and gquipment,
SurePrice is only avallable to custoimers Ihat have had XF Triple Flay 12 morih
promotional packages. Prices, serwces and lealures subject to change. Unless
otherwis¢ specified, prices shown are the monthty charge for Ihe corresponding
package. Pnices exclude modem renlal, inslalialion, applicable taxes, Iranchise fees,
FCC fees, Requlatory Recovery Fee. other stale or [ocal fees or other applicable charges
{e.g. per-call toll or internalional charges and aclivation charges). Service subject Lo
Camcasl's standard terms and condiliens of service. All rademarks are the property

of their respeciive owners, All nghts reserved

SAIBFICR



